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FARYMENT PROCESSING



    

P.O. Box 3432, Dublin, Ohio 43016-0211, Sales: 800.791.8764, Fax: 1-888-345-0061, URL: www.npsglobal.com             

Returned Check Recovery Services

Merchant Agreement

Select one: Recovery
      *Recovery Plus






Returned checks will be made payable to:   

Merchant legal name (main office):                                                                                                            Contact:  

HQ-Mailing Address:                                                                                                                 Phone:   

City:                                                                                           State:                                   Zip:                                     FAX: 

E-mail: 

Federal ID#:                                                                     State ID#:                                                        Sales Tax #: 

Ownership:  Partnership         Proprietorship              Corporation             State                         Year Inc.                Other

Retail Location Address:                                                                                                              Location Phone: 

City:                                                                        County:                                                                     State:                    Zip: 

Number of locations:                     Complete one Agreement per location and one “Return Items Authorization” per bank account.

Number of POS stickers:             Number of door stickers:                  Send all correspondence to; HQ address:                  Retail location: 

Method of reports (choose one): email:           Fax Report:           Online:           Weekly Mailed Reports:                  ($5.00 per month subtracted from rebate for mailed)
Requested number of Stamps:                    Merchant will gain authorization by other means (initial here                    ).

One time account setup fee $95.00            (Please make check payable to National Payment Systems)

Banking Information:
Name of Primary Bank:                                                                                                 Name on Account: 

Bank Representative:                                                                                                   Bank Phone: 

Bank RTN:                                                                        Account Number: 

                                     (Attach Voided Check)

*To be completed for all Recovery Plus Agreements:

A monthly fee of             will be charged for all items verified up to                   checks per month. An additional cost of .25 per check will be charged for all checks exceeding the number indicated for number of items verified per month. Such fees will be calculated and debited from the Designated Account on the 1st business day of each month for the previous month’s activity.  NPS reserves the right to adjust the fees set forth on the Agreement and this Section.  

The undersigned certifies the accuracy of all the foregoing information and authorizes Bank or other investigative agency employed by NPS to investigate the reference given to NPS or statements or other data contained herein obtained from Merchant or from other persons pertaining to the Merchant’s credit, financial responsibility or accuracy of any of the foregoing information.  Merchant further agrees to notify NPS of any and all changes, which may occur from time to time in the information and statements contained herein.  Merchant authorizes NPS to debit from the Merchant’s bank account listed above any fees due for reporting.

Assignment to Secondary Collections: Yes             No           (*see reverse side for details, then initial here                    ).
SEE ADDITIONAL TERMS AND CONDITIONS ON REVERSE SIDE

This Agreement is between the above named Merchant, hereafter referred to as Merchant and NPS, a national processor, providing RCK processing at P.O. Box 3432 Dublin, Ohio 43016-0211. This Agreement constitutes the only agreement between the parties and all prior negotiations, agreements and understandings, whether oral or written are therefore superseded. No modification or amendment of this agreement shall be effective unless in writing and signed by all parties.   The Officer signing below certifies that he/she is authorized and empowered to execute this NPS Merchant Agreement on behalf of Merchant and to bind Merchant to the terms and conditions stated herein.

Agreed to Accepted by:  (Please Print)



NPS Global Authorized Representative:

Merchant Representative:

By:    
                                                                                                             By:

Signature:                                                        Date:                             
Signature:                                                                        Date: 


Check Recovery  

1) Merchant Authorization; (a) Merchant authorizes NPS, an ACH payment processing company, to represent all return check items forwarded to NPS by Merchant or Merchant’s bank(s) in accordance with the RCK Rules of NACHA. (b)Merchant agrees to complete a Return Item authorization form provided by NPS and forward to the bank(s) utilized by Merchant so that all returns shall be forwarded to NPS after first presentation. (c) Merchant agrees to display notices supplied to Merchant by NPS at all point of sale locations at all times. (d) All collected represented check items shall become due and payable to the Merchant, and shall be transmitted to the Merchant through Automated Clearing House into a bank account designated by Merchant.  (e) NPS will be allowed ninety (90) days from the date of receipt of a return check item to complete their recovery process.  If this Agreement is terminated for any reason, NPS will retain the right to complete their check recovery process for all returned check items forwarded to NPS prior to said termination. (f) If any customer pays Merchant directly, the Merchant agrees to forward any return fees received to NPS. (g) The Merchant shall be paid weekly for all items processed and cleared the previous week.   (h) NPS does not guarantee the recovery, collection or payment of any return item presented to NPS for representation.  Further more, NPS makes no representation or warranty as to the collectivity or validity of any return item. NPS retains the right to refuse to process any transaction submitted by Merchant. (i) It is Merchant’s responsibility to capture and maintain proper authorization for check recovery fees as indicated by NACHA’s RCK rules. This may include but is not limited to signature on each check, an on file signature or voice authorization. In the event proper authorization is not captured NPS reserves the right to refuse to process these check (s) electronically or recover check(s) by other collection means and, or to capture authorization by other means.  (j) NPS will pay the Merchant 100% of the face value of the check or a percentage equal to the amount collected if partial payments are received. NPS will rebate $5.00 of return fee collected on recovered checks. Merchant is obligated to pay all taxes and other charges imposed by any governmental authority on the services provided under this agreement.

2) Warranty; Limitations on Liability.  (a) NPS acting as an ACH payment processing Merchant not an insurer.  Merchant acknowledges that data processing entails the risk of human and machine errors, omissions, delays and losses, including inadvertent loss or misstatement of data that may give rise to loss or damage.  Accordingly, Merchant agrees that NPS SHALL NOT BE LIABLE FOR ANY ERRORS, OMISSIONS, DELAYS OR LOSSES UNLESS CAUSED BY NPS'S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT. In no event shall NPS be liable for indirect, special or consequential damages even if NPS has been advised of the possibility of such potential claim, loss or damage.  The foregoing limitation of liability and exclusion of certain damages shall apply regardless of the success or effectiveness of other remedies.  (b) Further, NPS shall not be responsible for delays in receipt of Merchant information or processing of Merchant information because of causes beyond its reasonable control, including, without limitation, failures or limitations on the availability of third party telecommunications or other transmission facilities and Merchant’s failure to properly enter and/or transmit information and or Merchants failure to capture proper authorization. 

3) Governing Law; This Agreement shall, in all respects, be governed by the laws of the State of Ohio, applicable to agreements executed and to be wholly performed within the State of Ohio.

4) Agreement; Merchant represents that all information in the Agreement is correct and complete.  Merchant must notify NPS in writing of any changes to the information in this Agreement.  The notice of change must occur in writing to NPS within 10 days of the change.  Merchant is liable to NPS for all losses or expenses incurred by NPS arising out of Merchant’s failure to report changes.  NPS may immediately terminate this Agreement upon notification of a change to the information in the Agreement.

5) Debit/Credit Authorization; (a) Merchant authorizes NPS, or its assignee, in accordance with this Agreement to initiate debit/credit entries to the Designated Account, or any other account maintained by Merchant at any institution, all in accordance with this Agreement and the ACH Authorization attached on the Merchant Agreement. The authority is to remain in full force and effect until (I) NPS has received a written notification from Merchant of its termination in such a manner as to afford NPS reasonable opportunity to act on it; and (II) all obligations of Merchant to NPS that have arisen under this Agreement have been paid in full, to include but not limited to face amount of check and or fee charge backs and commissions owed to NPS by Merchant.  (c) Merchant will notify NPS of any changes in its checking account at least ten (10) business days prior to such change being effective and will forward a voided check from such new account and any other documents NPS requests to NPS prior to changing such account.

6) Term; This Agreement will become effective on the date NPS executes this Agreement (“Effective Date”).  This Agreement will remain in effect for a period of 30 days (“Initial Term”) and will renew for successive 30 day term (“Renewal Term”) unless terminated as set forth below:

7) Termination; (a) This Agreement may be terminated by either party to be effective at the end of the Initial Term or any Renewal Term by giving written notice of an intention not to renew at least 20 business days before the end of the current term and in accordance with section 8 of the Agreement.  (b) Furthermore, NPS may cease rendering the Services to any or all of Merchant’s locations with or without notice and with or without cause.  These reasons may be, but are not limited to: (I) if any of the information provided by Merchant to NPS contains any material misstatement or omission; (II) if Merchant becomes insolvent or makes an assignment for the benefit of its creditors or any proceeding is commenced by or against NPS under any bankruptcy, liquidation or other debtor’s protection law or statute; (III) if Merchant violates any operating rules, or any applicable governmental law, regulation or rule (including without limitation NACHA rules under any bankruptcy, liquidation or other debtor’s protection law or statute.

8) Non-Exclusive Agreement; This is not an exclusive agreement and each of the parties is at liberty to enter similar arrangements with other parties as they deem in their best interests. However, during the term of this Agreement, Merchant shall not enter into any contract, whether written or oral, with any other organization or entity for services or products similar to those set forth in this Agreement, without first providing NPS with the option and right of first refusal of providing such services at substantially the same competitive offering price. When Merchant advises NPS that it is considering services from another party similar to those specifically outlined in this Agreement or services that would effect NPS’s provision of the services in this Agreement, the decision to respond to the request for a competitive bid to provide the services shall be the sole responsibility and within the sole discretion of NPS. In making such request, Merchant shall provide NPS with all necessary data or information to permit NPS to analyze the request. NPS shall advise Merchant within 14 days whether it will continue to provide services, and the new cost therefore. Merchant shall have 7 days thereafter to accept or decline such proposal. 

9) Action upon Termination;  (a) All Merchants obligations regarding Payor Authorizations will survive termination.  (b) Merchant must maintain in the Designated Account enough funds to cover all charge backs, deposit charges, refunds and fees incurred by NPS on behalf of Merchant for a reasonable time, but in any event not less than 90 days. Merchant authorizes NPS to charge those accounts, or any other account maintained under this Agreement for such amounts. (I) If the amount in the Designated Account is not adequate, Merchant will pay NPS the amount Merchant owes NPS upon demand, together with all costs and expenses incurred to collect that amount, including reasonable attorney’s fees. (II) Within 14 business days of the date of termination, (c) Merchant must return all equipment owned by NPS and immediately pay NPS any amounts Merchant owes NPS for equipment costs. 

10) Amendments;  (a) NPS may change all terms and conditions set forth in this Agreement at any time upon written notice.  Such changes shall supercede any previous terms and conditions.  Merchant will be deemed to have agreed to the changes if Merchant continues to present transactions to NPS after 7 business days following the mailing of the notice.  (b) Merchant may terminate this agreement, upon such change solely by written notice of Merchant’s intentions to do so within seven (7) business days after receipt of amendment from NPS.

11) *Secondary Collection; If Secondary Collection is requested after the electronic recovery period or returns initially received as other than NSF. NPS is authorized to assign this Agreement to any parent, subsidiary, affiliate, or successor-in-interest. Upon collection and clearing of collected funds NPS will pay the Merchant 100% of the face value of the check or a percentage equal to the amount collected if partial payments are received. No rebate will be paid on Secondary Collection items. *If assignment is requested, please initial space provided on front of this form.
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