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PALWMENT PROCESSING




HIGH RISK MERCHANT APPLICATION & REQUIREMENTS

Required application documents

Below you can find a list of documents which are needed to apply for our payment solutions. Please inform us which documents you can provide next to the mandatory. In case you cannot provide a mandatory document, please provide an explanation and a valid document of equal power. 

· Copy of business license / Company registration (mandatory)
· Copy of articles of incorporation (or partnership agreement) (mandatory)
· Copy of passport of the director (mandatory)
· Copy of utility bill or any other valid proof of either permanent residence of CEO (or managing director) or office lease/ownership contract (mandatory)
· If currently processing credit cards, please provide 6 months or complete history of recent credit card statements from processor on your letterhead. If terminated, please tell us the reason why it was terminated and include termination agreement if available (mandatory)
· A description of your company’s history or current business plan. We need to have clear understanding of your business model and how you do the promotion (mandatory)
For timely processing of your application, Ideally, all requested application documentation should be scanned and sent via fax to 1-888-345-0061 or email to offshore@npsglobal.com or at your preference, hardcopies can be sent via confirmation carrier (i.e. Fedex, UPS, USPS) to our application processing center to begin the application process.
Once the complete application package has been received, it is typically processed within 3 business days.

 ****Incomplete applications will pended and will delay your approval.****

Company details

Name/ legal form of the company:

 

Street:


Zip Code: 


City: 


Country: 


Phone:


Email address:


Fax: 


Website URL: 


Date of incorporation: 


Business License number (if applicable): 


Issued by authority: 


Company tax ID Number (VAT number): 


Director personal information

First and middle name:


Last name: 


Title: 


Job Title: 


Home address:


Street:


Zip Code: 


City: 


Country: 


Date of birth: 


Identity card number: 


Date of issue: 


Expiration date: 


Issuing authority: 


Email address: 


Phone number home: 


Phone number mobile:


Bank details

Account holder:


Account number:


Name of the bank:


Full address of the bank:


Swift / BIC code:


Bank sort code:


IBAN:


Contact person at the bank:


Phone number of contact person:


You can choose the settlement to be paid out either weekly or monthly. Which would you prefer: weekly or monthly? 


Product/services description

Explanation: To find the acquirer that fits best with your company we need the detailed information about your product or service and we need to understand how you are doing your business.

- Description of the products / services you offer: 


- Description of order process:


- Will there be any recurring transactions (memberships etc.)?  Yes / No
If so, what is the billing cycle?  Monthly / Quarterly / Semi-annually / Annually / Other
- What is your delivery procedure?


- List of all URLs related to your business:


- Customer care phone number:


- Customer care email address:


- What is your customer services procedure?

- Do you have a dedicated customer support team?

- What is your refund policy and procedure?

- How do you advertise? (please specify)


- Please supply any other info:


Cardholder Narrative

Please enter your merchant description as it shall be shown on the cardholder’s statement. Only certain characters are permitted in the entry fields (from A to Z, digits from 0 to 9, point (.), hyphen (-), and slash (/)). All will automatically be changed into capital letters. 

- Merchant Description (max 22 characters): 

- Location Description (max 13 characters): 

Estimated monthly turnover

Explanation: The acquiring bank would like to have detailed information about the turnover volumes they can expect from you. If you have processed credit cards in the past, please fill in the detailed information about your processing history. If you never had your own merchant account, but used to process through third party billing companies please enter their name in the processor field. You can leave this blank if you do not have a processing history.



Please fill out the following (12 month) forecast, if you do not have figures, please fill out estimated numbers. 

Average (estimated) sales turnover per month: 

Average (estimated) number of transactions:  

Average (estimated) transaction value: 


Which currency did you process in? 


Which currency would you like to process in? 




 FORMCHECKBOX 
 EURO 
 FORMCHECKBOX 
  USD
 FORMCHECKBOX 
 GBP



 FORMCHECKBOX 
 Other  

International division of your turnover
Explanation: It is important for the acquiring bank to know the origins of your customers. You do not have to place exact figures in the table, but they must be as close to the real actual numbers or the prediction should be accurate.

	Country
	Quota in %

	

	


	

	


	

	


	

	


	Total:
	0.0%


Processing history

Explanation: Did your company accept credit card payments in the past? If so, please list the Payment Service Provider and state the corresponding reason for termination.



Name of the Acquirer: 


Start Date: 


End Date: 


Reason for termination: 


Have you entered into a chargeback program? 

Visa (GMCMP)  yes/no
Acquirer: 


From: 


To: 


Mastercard (ECP)  yes/no
Acquirer: 


From: 


To: 


Have you received termination of merchant agreement? 
Detailed MasterCard history
	MasterCard

	Specification
	last month
	2 months ago
	3 months ago
	4 months ago
	5 months ago
	6 months ago

	Sales volume per month
	

	

	

	

	

	


	Transactions per month
	

	

	

	

	

	


	Volume chargeback
	

	

	

	

	

	


	Transactions chargeback
	

	

	

	

	

	


	Chargeback rate / volume
	

	

	

	

	

	


	Chargeback rate / transaction
	

	

	

	

	

	


	Volume refund
	

	

	

	

	

	


	Transactions refund
	

	

	

	

	

	


	Refund rate / volume
	

	

	

	

	

	


	Refund rate / transaction
	

	

	

	

	

	



Detailed Visa history
	Visa

	Specification
	last month
	2 months ago
	3 months ago
	4 months ago
	5 months ago
	6 months ago

	Sales volume per month
	

	

	

	

	

	


	Transactions per month
	

	

	

	

	

	


	Volume chargeback
	

	

	

	

	

	


	Transactions chargeback
	

	

	

	

	

	


	Chargeback rate / volume
	

	

	

	

	

	


	Chargeback rate / transaction
	

	

	

	

	

	


	Volume refund
	

	

	

	

	

	


	Transactions refund
	

	

	

	

	

	


	Refund rate / volume
	

	

	

	

	

	


	Refund rate / transaction
	

	

	

	

	

	

























